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Welcome 
 

 

 

 

 

Welcome to Whispering Creek Lodge! 

We are very pleased you considering a stay at our cabin. Whether you are looking to take in the 

local attractions, to hike or bike, or to just rest and relax we hope to make your visit safe and 

memorable.   
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About Our Place 
 

 

 

What’s Provided 

 

 

 

Living Room 

 Sofas 

 Brown Sofa has Sleeper 

 TV, Blu-ray 
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Loft 

 Foosball Table 

 Arcade Console 

 TV, DVD 

 Board Games 

Bedrooms and Bathrooms 

 Bed linens, pillows, quilts 

 Bath, hand and wash towels 

 Makeup removal towel 

 Hair dryer 

 Hand Soap 

 Travel Shampoo, Conditioner and Lotion 

 Toilet paper 

Kitchen 

 Refrigerator, Stove, Oven, Dishwasher, Microwave 

 Dish Towels 

 Plates, cups, silverware, utensils 

 Pots, pans, and cookware 

 Blender 

 Toaster 

 Coffee Maker 
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Getting Here 
 

 

 

Flying / Driving 
 

 

BY CAR 

Since Pigeon Forge is located off I-40, it’s 

positioned within a day’s drive of two-thirds of the 

U.S. population east of the Mississippi River. The 

city is a mere 33 miles southeast of Knoxville, four 

miles south of Sevierville, and five miles north of 

Great Smoky Mountains National Park. 

Two other interstates run near the city, I-75 and I-

81. They and I-40 are all connected to the city by 

State Route 66 and U.S. Highways 441, 411 and 

321. 

To get the latest Pigeon Forge travel info such as road conditions, and construction updates, 

visit TN511.com, dial 511 or call 1-877-244-0065 toll free. 

 

BY AIR 

McGhee Tyson Airport 

McGhee Tyson Airport, located in Knoxville, Tennessee, is 47 miles from Pigeon Forge.  Airlines 

currently serving Knoxville include Allegiant Air, American Airlines, Delta Air Lines, Frontier 

Airlines and United Airlines. For more information, visit the Knoxville’s McGhee Tyson Airport 

website or call (865) 342-3000.  
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Checking In 
 

 

Arrival 
 

Check-in is between 3:00 pm and 11:00 pm. If you will be any later than that, please let us 

know.  We will send you a 6-digit access code the day of your arrival. Just enter the 6-digits on 

the keypad and it will open displaying a blue check-mark in the house button below the number 

7. Remember this code during your stay! When leaving the property to go out and about, close 

the door firmly and press the lock button below the number 9. You may have to pull the door 

handle towards you to ensure the bolt catches. Check to ensure you cannot open the door. 

You’re all set! 

Please, send us a quick message and let us know you have arrived safely. 

 

WiFi 
 

High Speed wireless internet is available for use during your stay. Details provided in the 

printed version of the guidebook inside the cabin.   
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Helpful Tips 
 

 
 

TV and DVD Player 
 
If screen says “No Signal”:  

 Make sure the power cords are plugged into the wall outlet or surge protector 

 Make sure the Cable Receiver box is on  

 Change Input / Source on the TV Remote. If TV Remote is not present, check Input or 
Source on the TV itself. Please allow 5 seconds between changing the Input / Source to 
allow signal to register before trying the next input 

 The gray Xfinity remotes are paired to the TV’s in each room  
 

Hot Tub 
 

If you see “SL” Sleep Mode or “EC” Economy Mode 
take the following steps: 

Press Light Button then Temperature Button until it reads “ST” 
 

 
 

Refrigerator 
 
If you fill the refrigerator with groceries it will take a couple of hours before you will notice that 
it is chilling down. Do not change the thermostat setting. If you change the setting you risk 
causing the refrigerator to freeze up. Keep the door closed and allow the groceries some time 
to start cooling. 

 
Fireplace 
 
The gas fireplace is turned off between Memorial Day and Labor Day weekends. Please do not 
tamper with or rearrange the fireplace logs – this can cause a major safety issue. The fireplace 
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is on a timer switch. Please do not run it for excessive periods of time and always check to 
ensure the fire is out before you leave the property. 

 
Trash 
 
Please place your sealed/bagged trash in the bear proof trash containers located outside of the 
property by the picnic table and ensure the lid is secure and the latch is hooked. 
 

Thermostat 
 
Open loft style cabins such as this one are difficult to maintain with a balanced temperature 
between the upstairs and downstairs when it is extremely hot or cold outside. The optimal 
temperature setting is between 75-80°F in the summer (for air conditioning) and 68-72°F in the 
winter (for heating).  There is a box fan available in the master bedroom closet should you need 
one. 
 

Gas Grill 
 
There are 2 propane tanks for the gas grill – one connected and one spare. The tank on the grill 
has a gauge on it. If the gas is very low or empty just change it out and let us know so we can 
get it exchanged after your stay. Please scrape down the grill grate after use and remove any 
meat that may have fallen through while cooking after the grill has completely cooled down. 
This will greatly help with keeping bugs and unwanted critters away. 
 

Ceiling Fans 
 
The ceiling fan speeds can be adjusted from the switch plates located on the wall. Just look for 
the slide to increase or decrease the speed. 
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TV, DVD, Games 
 

 

 

TV, DVD 
There is a TV with 200+ channels of Xfinity cable, a Blu-ray player in the Living Room and a DVD 
player in each Bedroom. Please do not remove the remote controls. Also, there are a few DVDs 
in the master bedroom.  If you use one, just return it when you are done. 
 

Arcade 
There are tons of classic arcade games available on this console. You don’t even have to insert a 
quarter each time! Have fun playing Pac Man, Galaga, Donkey Kong and other great games 
from the past. Please do not put drinks or food on the table top. 
 

Board Games 
There are a few board games and puzzles available for your enjoyment. If you play with any of 
them please ensure all the pieces go back into the box so our next guests can enjoy them too! 

 
Foosball 
Who doesn’t like a challenging game of Foosball? Feel free to play as much as you like but 
please do not lose the game ball. If you do please notify the host so it can be replaced. 
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Washer & Dryer 
 

 

Washer / Dryer 

The washer and dryer combo are available for your convenience if needed during your stay. 

They are for small capacity loads. Do not overfill the dryer with heavy items such as towels as it 

will take an excessive amount of time (and energy) to dry them. Just separate and run a couple 

of loads instead. Also, please be sure to keep the lint screen clean to ensure better airflow and 

drying temperature. 
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House Rules 
 

 

 

Noise and the Neighborhood 

a) Our cabin is directly across the street from the pool and very close to the picnic pavilion 

which can be fairly active during the spring and summer months. 

b) Guests and Visitors must keep noise to a minimum as not to disturb the occupants of 

neighboring properties – especially during nighttime hours (e.g. 10pm – 8am).  

c) If the neighboring property is not observing these rules please let us know and that 

complaint will be passed on to our Property Owners Association management. If the 

disturbance is excessive the Sevier County Sheriff’s department can be contacted at 

865-453-4668.  

 

Security 

a) Any time Guests leave the cabin it is their responsibility to ensure all windows and doors 

are closed and locked to maintain security and prevent rain and water damage.  

b) All cabin items (furniture, linens, kitchenware, decorations, games, etc…) are for your 

use and enjoyment during your stay however the next Guests will need them too. Any 

missing or damaged items may be deducted from the security deposit. 

c) Please ensure to keep up with your personal property. We are not responsible for any 

lost, stolen, or damaged Guest property. If you have misplaced something let us know 

and we will try to locate it for you. 
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Smoking 

a) This is a NON-SMOKING property. Smoking of any kind including vapor and e-cigarettes 

is not permitted anywhere inside or outside of the property. Evidence of smoking on the 

property may result in a lost security deposit and termination of stay. 

 

 

Pets 

a) We love animals – just not in our home due to the extensive cleaning required and pet 

allergy considerations for other guests. Pets of any kind are not permitted on the 

premises.  

 

Hot Tub 

a) The hot tub is cleaned and ready for your use before your arrival. Please call us 

immediately if the hot tub needs attention. Please make sure to call us during your stay 

if hot tub needs to be serviced. We want you to have a great stay and want to 

accommodate you as best we can. 

b) Proceed with caution: Winter months can be very cold. Please be careful because snow 

and ice could be around hot tub and you could slip, and fall causing injury. Be very alert 

at all times when children are in and around the hot tub. Pregnant women and/or those 

under the influence of alcohol and/or other drugs shall use the hot tub at their own risk. 

No infants shall be allowed in the hot tub. Children sixteen (16) years of age and 

younger shall be accompanied by an adult while in the hot tub. 

c) Rinse off before entry and shower after using the hot tub so the hot tub will stay clean 

and so will you. Do NOT add soaps, shampoos, bath bubble, etc… to the hot tub as this 

can cause major mechanical damage. We accept no responsibility if you end up with a 

rash or other chemical reactions. To use the hot tub you do so at your own risk. 
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Community Pool & Pavilion 
 

 

We are located directly across the street from the resort pool. It is open between Memorial Day 

and Labor Day from 10am – 10pm. While this is very convenient, pool noise can be heard from 

the cabin when it is busy so please take that into consideration. There is not a lifeguard on duty 

so children must be accompanied by an adult. 

If you bring cabin towels with you to the pool, please be sure to take them with you. Guests will 

be charged for missing towels and linens.  

The covered picnic Pavilion, Fire pit and Horseshoe pits are available on a first come first serve 

basis. There is room to share with other guests. If you build a fire or use the grill, be sure it is 

completely extinguished before you leave the area.  
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Safety Information 
 

 

Guests are fully responsible for the safety and security of their children at all times. Please be 

mindful of the front porch stairs and the stairs to the loft. There are also very low-angled wood 

beams in the upstairs portion of the cabin so please WATCH YOUR HEAD when walking in these 

areas. 

In the event of a fire use the exit that is closest to you. There is a door at the front and rear of 

the cabin. There is a fire extinguisher located under the kitchen sink and in the closet of the 

upstairs bathroom. If you are not comfortable using a fire extinguisher ensure the safety of 

your guests and yourself first! Exit the cabin where possible and call 911. 

For minor cuts, scrapes, and scratches there is a first aid kit located on the shelf in the 

downstairs bedroom closet. If you do have to use it, please inform us so that used supplies can 

be replenished. 

There is an abundance of wildlife in the Smoky Mountains including BEARS which can smell any 

slight trace of food. Do NOT leave food or trash outside or even locked in your car. There are 

two bear proof trash receptacles behind the property. If you use them be sure to close the door 

and secure it.  

Emergency Numbers 

Fire or Police: Call 911 and provide this address: 
 
1810 Smoky Cove Road, Sevierville, TN 37876 
 
Cross Street is Bluff Mountain Road 
Electrical Outage: Sevier County Electric System 865-774-6300  

Water Outage: Sevier County Water Department 865-774-3747 

Maintenance or issues of any kind please contact the host or managers. 
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Resort Rules from our POA: 

Smoky Cove Property Owners Association 

Resort Rules 
Welcome to Smoky Cove Resorts!  The Property Owners Association hopes you enjoy your stay! 

To allow all of our guests to relax and enjoy their stay, we ask you to familiarize yourself with our resort 

rules.  Our rules are strictly enforced and our local sheriff department regularly patrols our resort.  Have 

fun and stay safe! 

 

 The resort pool is for all to enjoy from 10:00am – 10:00pm.  Please follow the instructions 

posted at the pool.  Note:  There is a capacity of 10 people.  The pool will be closed if the posted 

rules are not followed. 

 

 Our resort quiet hours are from 10:00pm – 8:00am.  We want all guests to enjoy their stay, 

respect their neighbors.  All guests must exercise good judgment concerning playing loud music, 

appropriate language and any activities that might disturb your neighbors. 

 

 Parking is only allowed on the cabin driveway.  There is NO PARKING allowed on the streets. 

 

 Pets must be on a leash at all times.   

 

 There is no garbage service on the mountain.  Please place ALL trash inside the bear proof trash 

containers. 

 

 BBQ – From the time a BBQ is lit, DO NOT leave a fire unattended!  DO NOT leave starter fluid, 

lighters or matches within the reach of children.  Before leaving a BBQ unattended, you must 

ensure the fire is completely out!!  Allow coals to cool for 48 hours prior to disposing. 

 

 FIRE PIT - All fire pits must be supervised by an adult at all times.  Fire pits usage is not 

permitted during local fire bans in place by the Sevierville Fire Marshall, or if windy conditions 

exist.  All fires must be extinguished if smoke causes an unreasonable interference with the 

neighbors.  All fires MUST be extinguished after each use.  Please do NOT use cabin fire 

extinguishers as they are for “Emergencies Only” in the case of a real fire.   

 

 NO Fireworks are allowed at any time in Smoky Cove! 

 

If you are inconvenienced by any neighbors violating the rules, please contact the local sheriff at (865) 

453-4668 or 911.  Enjoy your stay and stay safe! 
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Need Something? 
 

 
 
If you forgot to bring something or want to stock up on groceries and supplies there are a number of 
options close by that should have what you’re looking for.  
 

Marathon Gas Station .9 mile: 2870 Goose Gap Road, Sevierville, TN 37876 

Whaley’s Country Store 1.0 mile: 1725 Walden’s Creek Road #105, Sevierville TN 37862  

Dollar General 3.3 miles: 730 Wears Valley Rd, Pigeon Forge, TN 37863 

Kroger Grocery Store 4.4 miles: 220 Wears Valley Road, Pigeon Forge, TN 37863 

Publix Supermarket at Valley Forge Shopping Center 4.6 miles: 2656 Parkway, Pigeon Forge, 

TN 37863 

CVS Pharmacy 5.4 miles: 2415 Parkway, Pigeon Forge, TN 37863 

Wal-Mart Supercenter 6.7 miles: 1414 Parkway, Sevierville, TN 37862 
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What to Eat? 
 

 

 Tripadvisor’s TOP 10 Restaurants in Pigeon Forge 

  



 
 

Whispering Creek Lodge 
 

Sevierville Tennessee 
 

 

 

If you don’t feel like going out to eat, dine in! There are a number of restaurants that deliver via 

your favorite app like DoorDash and Grubhub.  
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Attractions 
 

 

There are countless attractions nearby in Pigeon Forge and Gatlinburg – too many to list but there is 

something for everyone. Some are seasonal so please check listings. Here are just a few: 

Dollywood Theme Park Tennessee 
With rides for the whole family and shows that will entertain all, Dollywood Theme Park Tennessee is 
the place to be on your Pigeon Forge vacation for fun and excitement! 

 
Titanic - World's Largest Museum Attraction 
You will be handed a boarding ticket with the story of a passenger who actually went on the Titanic 
and get the opportunity to explore the museum that is shaped like the Titanic and view rare historical 

artifacts and much more. 
 
Great Smoky Mountain National Park 
There is no shortage of great hikes, but the 2.3 miles to Alum Cave Bluffs is particularly worthwhile. 
When you get to the vantage point, you'll see great views (you'll understand the term "Blue Ridge" in 
a new way) from beneath a protected bluff. 

 
Dollywood's Splash Country Waterpark 
Dollywood's Splash Country Waterpark is the home of Fire Tower Falls, the tallest water slide in 
Tennessee, as well as the incredible 1000' lazy river. This awesome park provides fun for all ages. 
 

NASCAR Speedpark 
Enjoy tons of fun and thrills at NASCAR Speedpark! This awesome go-kart track allows guests to take 

to the tracks as many times as they want with unlimited wristbands. 
 

WonderWorks Interactive Experience - Pigeon Forge 
WonderWorks Interactive Experience in Pigeon Forge has over 100 interactive and educational exhibits 
including simulators for hurricanes, earthquakes, military excursions, and space travel, as well as the 
world's largest indoor ropes course with three levels! 
 

Ripley's Believe it or Not Museum Gatlinburg Tn 
Ripley's Believe it or Not Museum in Gatlinburg, TN, is a museum with three stories' worth of the 
strange, the bizarre, and the unbelievable, from a model train made from matchsticks to Optimus 
Prime. 
 

The Comedy Barn in Pigeon Forge 
Experience the best family-friendly comedy in Gatlinburg/Pigeon Forge, TN with the Comedy Barn 

show. Everything from magic to juggling and of course, comedy, awaits! 
 

Hollywood Wax Museum 
Most people would love the opportunity to stand next their favorite singer or actor, so to go to the 
Hollywood Wax Museum and take a tour for yourself. 
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Dolly Parton’s Stampede Dinner Show Pigeon Forge, TN 
Come see Dolly Parton's Stampede dinner and show, where you'll be dining in an immersive setting 
while witnessing the best country show in the world, which includes horses, music, and fantastic 
comedy! 
 

Hatfield and McCoy Dinner Show 
Enjoy amazing fun and a great dinner at the Hatfield and McCoy Dinner Show. Watch your favorite 

feuding family as they compete in fun rivalries. 

 
Pirates Voyage Dinner & Show Pigeon Forge 
The Pirates Voyage Dinner & Show in Pigeon Forge, TN offers awesome entertainment and delicious 

food to all who attend. Enjoy pirate battles, acrobatics, and more while feasting on a mouthwatering 
meal fit for even the hardiest of pirates! 
 

Pigeon Forge Snow Indoor Snow Tubing 
Enjoy an hour of unlimited snow tubing at Pigeon Forge Snow! This indoor snow tubing center is sure 
to be a blast, so be sure to head there during your next Pigeon Forge / Gatlinburg, TN vacation. 
 
Pigeon Forge Smoky Mountain Whitewater Rafting 

Take the family out for an afternoon on the Pigeon River with these exciting whitewater rafting 
adventures! Do not miss out on all of the fun! 
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Checking Out 
 

 
 
Guests must check our No Later Than 11:00 am. We frequently have same day turn-around for our next 

visitors and our cleaners are on tight schedules. 

Please leave the beds unmade as we change out all linens and leave any used bath towels in a pile in the 

bathrooms.  

If you have any dirty cookware or tableware please put them in the dishwasher and start the wash cycle 

before you leave.  

Please double check that you have all of your belongings before you go. We are not responsible for 

items left behind but we will try to locate something if you have misplaced it.  

We would love for you to take a moment to sign our Guest Book. We and our other guest would like to 

hear where you are from, when you visited, what you did during your stay, and any recommendations 

you have from the local area.  

Lastly, please ensure all lights and TVs are turned off, all windows and doors are locked behind you.   
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Thank You! 
 

 
 

 
 

Andrew & Sharon 
 

 
Thank you… 
 
It is our goal to make Whispering Creek Lodge the best getaway experience possible for our guests. We 
know there are endless options for hotels, cabins, and homes in the Pigeon Forge and Gatlinburg area 
for you to choose from and we are grateful you are considering a stay with us! Let us know if you have 
any questions at all and we hope you have a wonderful stay in Tennessee! 
 
 

 
 


